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Workforce, Inc is proud to announce that in partnership with Green 
Piece Indy, it has been selected for a Sustainability Award from the City 
of Indianapolis.  Mayor Greg Ballard honored five winning projects with 
2009 Indianapolis Sustainability Awards. The five winners, narrowed 
down from nearly 70 applicants, were chosen for inspiring innovation, 
showcasing a positive community impact, demonstrating leadership and 
promoting education around the principles of sustainability.  The Indian-
apolis Sustainability Awards are presented by the Indianapolis Office of 
Sustainability, The McKinney Family Foundation and the Greater Indian-
apolis Chamber of Commerce. 
 
"I applaud today's winners - and all of our 2009 applicants - for their out-
standing work toward making Indianapolis one of the most sustainable 
cities in the Midwest," said Mayor Ballard. "The City of Indianapolis, 
through the Office of Sustainability, is leading by example, but we can't 
achieve our goal alone. We're partners with the business and nonprofit 
communities in this effort, and we look forward to continuing to work to-
gether to make Indianapolis truly sustainable for future generations." 
The winners were announced at an awards luncheon today at the Indi-
anapolis Marriott Downtown. The luncheon was hosted by green living 
expert Sara Snow, a Butler University graduate who is currently the host 
of "Get Fresh with Sara Snow," which airs nationally on the Discovery 
Channel. 
 
Five categories for the awards include Air, Land, Water, Energy and Re-
duce, Reuse, Recycle.  Workforce and Green Piece Indy won for the 
Reduce, Reuse, Recycle category for the series of Rush Hour recycling 
events the two partners put on over the course of 2009.  These events 
which set up collection sites at the four points of the compass (north, 
east, west and south) help to divert over 50 tons of materials from Indi-
anaôs landfills. 
 

WORKFORCE IS SELECTED AS WINNER OF SUSTAINABILITY AWARD FOR RUSH 
HOUR RECYCLING 
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Our next success story wishes to remain anonymous to protect his privacy.  He will be referred to simply as óJohnô. 

After serving 6 months in jail óJohnô came out a changed man.  His incarceration had a positive impact on his life, 

but also left him with a few headaches.  During his 6 months at WorkForce, Inc. (WFI), he displayed great work 

ethics and it was because of that attitude that he was  made team leader and employee of the month.  Although 

we were proud that he had found permanent employment outside of WFI there were many of us that were sad to 

see óJohnô go.  He was a positive influence to other participants and displayed remarkable work ethics for one so 

young.   

When interviewed this is what óJohnô had to say: 

ñBeing incarcerated affected my life in a way that caused me to stop and think about what I was doing with my 

life.  During my incarceration I thought about where I wanted to go when I was released.  I think it made me de-

velop as a person, even my friends and family saw a difference.  They gained new respect for me, not because I 

was incarcerated, but because of how it changed me when I came out.  I became more responsible and left my 

immaturities behind.  I was fortunate enough to have very supportive friends and family, obviously the family 

more so, but I appreciated it all the same.  I was also  fortunate to have  a few hundred dollars saved from my job 

prior to incarceration, but that only went so far.  The fees were not difficult to manage, for me, but that was be-

cause the only ones I had were standard supervision fees and a $10.00 fee every time they wanted a urine sam-

ple.  I am probably one of the few that have faced little complications with the probation department.  I greatly 

disagreed  with their rule stating that probationerôs were not allowed to leave the state without permission.  Con-

sidering the good behavior I have had while on probation I think exceptions should have been made.  The best 

part of probation were that the appointments were very flexible, the worst part was that just because I was an ex-

offender everyone treated me like a child and were very condescending to me.  It makes me feel better to know 

that once I graduate college I will have a higher income than those ósuitsô.  

The biggest difficulty I faced  once released was  that it would now be harder to find employment.  I was lucky 

enough to find WorkForce, Inc.  They recognized my intelligence and put it to good use keeping records on 

spreadsheets and number crunching.  It was nice to feel valued.  Although it was great working there I knew it 

was only for 6 months, this worried me. Society now dubbed me as having a ôcriminal backgroundô and most 

companies shun that.  This made me question what it meant to have a ócriminal backgroundô.   Are you a criminal 

for drinking and driving?  Is the teenager that drinks at a party and runs from the cops out of panic a criminal?  

What of the mother that steals to feed her baby?  If thatôs what our bureaucracy defines as a criminal then they 

need to redefine themselves.  There are many in power, I like to call them suits, that have done worse but be-

cause of their place the law looks the other way.   

All in all though my experience made me a better person.  I was able to find a great job, am in college, and well 

on my way to landing my dream job.  I also have just been discharged from probation.  To others like myself I say 

this:  Try to get employed at WFI, they help a lot, donôt steal from them, itôs not worth losing the help they offer, 

put in your shift everyday, donôt complain about the pay, it is money after all, show respect for the suits, even if 

you donôt feel any for them, and lastly, and most importantly, get yourself an education.ò 

 

Prison can change a man; Iôm living proof. 
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Greggôs Corner 

"Without Deviation 
Progress Is Not Pos-

sible"  

-  Frank Zappa  

I am known as the Frank Zappa of workforce development. Since I first listened to 
the song, Theme from Burnt Weany Sandwich  I have been mesmerized by Frankôs 
music and appreciative of what he brought to our culture. I welcome this moniker 
because my work - indeed my life - has been about breaking out of the expected and 
developing new paradigms. My current venture, Workforce, Inc., is a social enter-
prise - a business with a social mission. Our mission is two-fold: 1) keep as much 
electronic waste as possible out of landfills and recover this waste in a way it can be 
re-used in industry and 2) help those returning from prison to have immediate earn-
ings combined with a broad array of social supports. 

Workforce is in the business of recycling with a focus on electronic scrap. In just over 
four years of operations, we have grown from two employees and an idea that work 
helps organize lives to a $1.5 million dollar operation that has kept more than 6 mil-
lion pounds of electronic waste out of Central Indiana landfills.  

Workforce recently dedicated the Chancellor A. Keesling Community Recycling Cen-
ter, named after my son who died while serving his country in Iraq last year, which 
takes in residential recyclables such as newspaper, glass, plastics and cardboard.  
Workforce is one of the most comprehensive recyclers in the State of Indiana, recy-

cling everything from laptops to cardboard, from televisions to plastics.  

Workforce's other recycling focus is lives. Workforce has provided employability skills training, job training, transi-
tional jobs and related supportive services, and job placement assistance to more than 230 ex-offender participants/
workers with a recidivism rate of less than 15%. 

I have no formal training in recycling, workforce development for low income workers or prison reentry. After I gradu-
ated from high school, I lived most of my adult life in Jamaica where I developed a small resort and helped grow the 
tourist town of Negril. In 1996 my wife and I came to Indiana and developed the Alternative Staffing Company, Keys 
to Work.  I learned how to serve low income workers, many of whom are returning from prison, through library re-
search, looking carefully at the current practices that were not working, and using my common sense -  much like 
Frank learned music and the music business. Between Keys and Workforce, we have successfully expended over $7M 
in federal funds designed to help ex-offenders and other low-income workers successfully enter civil society. 

I described my work as ñZappaesqueò because Frank said his job was to connect the dots and I see my job as connect-
ing dots too. Workforce serves a population that does not connect the dots well, so at Workforce, we help to connect 
the dots for the individuals we serve. We help them connect to work - well over half of our participants have never held 
a job in their lives - through our transitional jobs program. We help them connect to their families. Although connec-
tion with family is correlated to lower recidivism rates, many offenders lose contact with family during incarceration. 
We help them connect to the community. Our participants spend hours each month at community recycling events 
and various volunteer activities.  

Workforce serves and resides in a community that does not connect the dots well. Neighborhoods we serve  have some 
of the highest concentration of TANF families in the county, some of the highest crime rates and the highest percent-
age of abandoned homes in the State, and some of the highest numbers of persons returning from incarceration. 
Workforce is bringing viable business back into the community, employing community residents, collaborating with 
community development organizations and others to develop community leaders and instill all with a newfound sense 
of pride in their  community.  

Continued on next page  
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Greggôs corner, Continued from page 4 

 

Workforce helps connect the dots for public officials. Both Marion County and the City of Indianapolis are invest-
ing in transitional jobs programs. County prosecutors are less apt to insist on returning a Workforce participant to 
prison for technical rule violation, even through in 2008 Marion County returned to prison 70% of all probationer 
and paroles because of a Technical Rule Violation) not because they committed a new crime. 

Lastly, we are connecting prison reentry to the expansion of recycling.  Indianapolisô recycling penetration rate is 
low - our efforts have greatly expanded the reach, even though sometimes people will scoff at ex-offenders getting 
a second chance.  Little by little our community, and now the country is seeing the beautiful music that can be 
created by connecting these disparate dots. 

Much like Frank connected music dots to give us different time signatures and different chord changes, and a 
whole different approach to music, often to the chagrin of his record producers, I try and find different ways to 
deliver business services and workforce development services that are outside of the norm of our current systems.  
Frank said ñwithout deviation progress is not possibleò and it is our deviation from the norm that is helping de-
velop new ways to expand recycling activities and tie those with new workforce development paradigms. 

In 2009 I was one of the winners of the Social Innovation Award for my work developing Workforce. Frank Zappa 
would like my conceptual continuity!  

Just Faith visits WorkForce, Inc.  

Dear Just Faith,  

On behalf of all transitional participants I would like to 

take the opportunity to thank everyone that came from the 

church to speak with us here at WorkForce, Inc.  

You may never know the gratitude and respect we have for your organization.  Just as we may never be 

able to fully express the appreciation we feel toward óJust Faithô for taking the time to come out and visit 

us at WFI.   

We at WFI feel honored that you took the time to open up with us and that you allowed us to show you 

that, although we have made a few mistakes along the way, we are just everyday people trying to get our 

life back in order.  It means more that you will ever know that you have taken the time to recognize and 

realize what many people are blinded by.  Though most only see our crime, you however saw us as peo-

ple today. 

We here at WorkForce, Inc. were fortunate enough to have met you, and can truly say that you have en-

riched our lives this day. 

Once again, and I say this for all my fellow co-workers, thank you for making us a part of your day. 

        Respectfully,  

        Donald Cantrell 



S c h e d u l e  o f  

E v e n t s  

 March 17, Rush Hour / N/E 

Hawthorne Plaza 61st & Binford 

 March 18, IUPUI/NCAA 5PM ð

7:30 PM, University Pl. Conf. 

Center 

 March 20th, Wings over Africañ 

17102 Springmill Rd. 8ñ3pm 

 March 21, IUPUI/NCAA 5PM ð

7:30 PM, University Pl. Conf. 

Center 

 March 23, IUPUI/NCAA 5PM ð

7:30 PM, University Pl. Conf. 

Center 

 March 24, Rush Hour / E. Lazy 

Daze 10 S. Johnson Ave. 

 March 26, Green Feast Indyñ

10AMñ2PM, Indiana State Fair-

grounds 

 March 27, Green Feast Indyñ

10AMñ2PM, Indiana State Fair-

grounds 

 March 26, Green Feast Indyñ

10AMñ2PM, Indiana State Fair-

grounds 

 Rush hourñwest ðfamily video 

7301 Rockville rd. 7AMñ9AM 

March 2010 
Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31    
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RUSH HOUR RECYCLING IS BACK!!!  

Rush Hour Recycling is back with a new round of events!  Having won a Sustainability 
Award in 2009 for this innovative collection strategy, Workforce and Green Piece Indy 
have laid out a plan of attack that takes in the four corners of the compass and whose 
goal is to surpass the 50 tons of materials collected in 2009.  Events on the south side of 
Indianapolis and west side have already collected over 17 tons of materials.  The event on 
the south side which enjoyed the additional sponsorship of the Johnson County Solid 
Waste District and Samôs Club was a large success bringing in nearly 12 tons of materials. 
 
Future events will be held at the following venues: 
 
March 17 Hawthorne Plaza, 62 and Binford, 7 AM ï 9 AM 
March 24 Lazy Daze Café Irvington, 7 AM ï 9 AM 
March 31 Family Video 7301 Rockville Rd, 7 AM- 9 AM 

For more info regarding one of our events please call (317) 532.1367 



754 N. Sherman Drive 

Suite 220 

Indianapolis, IN 46201 

Phone: 317.532.1367 

Fax: 317.532.1369 

Web Address: www.work-force-inc.com 

Www.recycleindy.com 

Crime begets Crime, letõs put and end to it! 

If you saw an ex-offender on the street, could you tell him 

apart from anybody else?  Would he walk differently? Talk 

differently?  Chances are you would not know the difference 

because most ex-offenders simply want a chance at redemp-

tion.  Most simply want a chance to rebuild their lives, how-

ever, for them to do that they need a second chance at life.   

Studies have proved that an employed ex-offender is less 

likely to re-offend than an unemployed one.  Studies also 

show that many companies are not willing to hire an ex-

offender because they are not willing to take a chance.   

If we are not willing to hire an ex-offender and help him to 

rehabilitate, and ex-offenders are more likely to re-offend 

when they are unemployed, then arenõt we as much to 

blame?  Isnõt it just as much a crime to turn a blind eye to 

those in need? 

W O R K F O R C E ,  I N C /

R E C Y C L E F O R C E ,  L L C  

Work, Responsibility, Reward 

Remaking our Resources 

Am I not the same as the stranger beside you? 
Do I not bleed and cry too? 
Do we not laugh and love the same? 
Do we not both carry guilt and shame? 
 
All I wish is to try to make a living.  
Or are my crimes really that unforgiving?  
If you didnôt know could you pick me out from a 
crowd? 
Or would you say my redemption is disallowed? 
 
Are we not the same, as I believe we are? 
Or must I forever carry this scar? 
I seek redemption, I must mend this road.  
I now follow the rules, do what I am told.  
 
I will pay my fees, pay my fineôs. 
I do not ask for handouts, for this burden is mine.  
I will do it the honest, lawful way.  

I will seek redemption, day by day. 
 
Do not call me filth, do not call me slime.  
I have served my sentence, I have done my time. 
I admit my mistakes, I know they were bad. 
I only want to regain the life I once had.  
 
I will be a dedicated son, father, and brother. 
In time you will not know me from any other.  
Are we not the same, yes, I think we are. 
I admitted my mistake, I have come far. 
 
Do not judge me, for I would never judge you. 
Iôm sure you have made mistakes in the past too. 
Seek your redemption, mend your road. 
Just allow me the respect that I am owed. 

are we not the same?  

http://www.recycleindy.com

